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Who is a User?

What are the rights of users?

What are User and In-Patient 
Committees?

Find Your Committee

Users of the health and social services network are not 
only those people who are ill. In fact, each of us was 
born as a user, and we will all die as users. Users include 
everyone who, at any moment in their lives, use the 
services of the network. This includes pregnant women, 
newborn babies, teenagers in youth centres, people 
who want to quit smoking, people who are disabled, 
the elderly who live at home and who receive support 
services from their CLSC or from close relatives. Users 
include people who have stopped working for health 
reasons. In other words, all Quebecers are users.

“The raison d’être for services is the person who needs 
them.” This is one of the guidelines on which the Act 
Respecting Health Services and Social Services is based. 
User rights are:

1. The right to information
2. The right to services
3. The right to choose one’s professional 

 and institution
4. The right to receive the care required  

 by one’s condition
5. The right to refuse or consent to care
6. The right to participate in decisions
7. The right to be accompanied, 

 assisted and represented
8. The right to be lodged
9. The right to receive services in English
10. The right to access one’s user file
11. The right to confidentiality for one’s user file
12. The right to lodge a complaint.

The charters of rights and freedoms and the Civil Code 
also provide protections for individuals.

User and In-Patient Committees were instituted by the 
Act Respecting Health Services and Social Services. 
Made up of volunteers, these committees are present in 
all health institutions. They are the citizen’s voice in the 
network and the guardians of your rights as a user of the 
network.

More specifically, the In-Patient Committee is attached 
to a centre that offers services to users who are lodging 
there, and one of the In-patient Committee members 
is also a member of the User Committee in the health 
institution that manages the centre.

User and In-Patient Committees inform users of their 
rights and defend those rights.

Your User Committee is the one at the health institution 
you go to for services, or the one you would go to if 
you or one of your close relatives had a health problem. 
Generally, it’s the institution located closest to you, in 
particular the CSSS (health and social services centres).

The CSSS work in partnership with health and social 
services agencies (one agency per region) which offer lots 
of information for anything relating to health or social 
services. To find a User or In-patient Committee, a health 
or social services institution, a service, a physician or 
personalized assistance, you can find much of this 
information on the agencies’ websites.

•	 www.msss.gouv.qc.ca/reseau

On the site of your agency you will discover other 
resources that can provide you with more information 
on your rights:

•	 Local	or	Regional	Quality	and	Complaints 
Commissioner

•	 Complaint	Assistance	and	Support	Centre	(CAAP)
•	 Quebec	Ombudsman
•	 Commission	of	Human	Rights	and	Youth	Rights.

www.rpcu.qc.ca
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All Quebecers.

Users of the 
Health and  
Social Services 
Network

Representing user and in-patient committees 

Supporting user and in-patient committees

Defending the rights of users

Working to improve the quality of services offered 
to users 

Organizing the Health and Social Services 
Network Users’ Rights Week.
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A Message from 
Jean-Pierre Ménard

Nobody	chooses	to	get	sick.	And	
getting services from our health care 
system isn’t a choice either. We do 

it because we have to, and at a time when we are at our 
most vulnerable. In this situation, help and assistance 
become essential to obtaining good quality care. Being 
represented is also a necessary means to being heard and 
ensuring that our rights are respected. Family members 
who become caregivers represent thousands of people in 
our health care system.

Close relatives of users of the health care system can 
claim the status of representative to act on behalf of the 
person who is ill. The law provides them with important 
powers in this regard, which are often not well known or 
understood by the people who work in the health care 
system. Ultimately, a user and his or her representative 
can also be represented by a lawyer, even if no court 
proceedings are involved. Users’ Rights Week is a good 
time to discuss and come to a better understanding 
of this right that belongs to users, and to grasp its full 
scope. I am proud to participate in this process. Being 
represented is a fundamental right, and a means to 
obtaining better care and services.

Spokesman	and	Honorary	President	of	the	
Health	and	Social	Services	Network	Users’	
Rights	Week

Representation or Accompaniment

The right to be represented is different from the right to be 
accompanied. The role of a representative is to make decisions 
for someone who is incapable or unable to make them by 
themselves. The role of a companion is to assist someone who 
is able and capable of making decisions by themselves. 

Jean-Pierre Ménard, LL.B.

Spokesman	and	Honorary	President	of	the	Health	and 
Social	Services	Network	Users’	Rights	Week

The Right 
to Be Represented



The Right to Be Represented

Users must keep in mind that one day they may become 
incapable of taking care of themselves, managing their 
property or possessions, making decisions, and refusing 
or consenting to health treatments. It is in their interest 
to plan ahead and determine who will do these things 
on their behalf. There are different ways to obtain 
protective supervision, including a power of attorney 
for personal care.

When they are incapacitated, users can have a legal 
or appointed representative if protective supervision 
has been set up. Close relatives can become their 
representatives according to the stipulations set out 
in the Civil Code and other laws.

Close relatives must however be involved in the 
decisions concerning the incapacitated person, because 
they often have important information on that person 
and are generally a source of comfort for them. 
They must act in good faith and not impede upon 
an institution’s activities.

A	user	who	is	represented	must	be	assured	that	the	
institution will refer to that user’s representative in the 
same way it would do to the user with regard to the 
various	decisions	that	must	be	made.	Health	workers	
and professionals must be just as available to discuss the 
user’s situation with the representative as they would be 
with the user.

When someone is able to 
make decisions and capable of 
doing so, they are exercising 
their rights and fulfilling their 
obligations themselves. But 
when that person is unable to 
make decisions and incapable 
of doing so, they have the right 
to be represented by someone 
who will do so on their behalf.
This right is recognized in various laws, including the Act 
Respecting Health Services and Social Services: this is the 
right to be represented.

The right to be represented, which is one of the 12 user 
rights in the health and social services network, is an 
important one because it concerns the most vulnerable 
users: those who are not yet able to make decisions for 
themselves (babies, children, minors under 14 years of 
age) as well as those who are no longer able, or who are 
temporarily incapable of making decisions (individuals in 
a	coma,	people	who	suffer	from	advanced	Alzheimer’s	
disease, and others).

Representing	a	user	is	an 
important responsibility. It means 
representing them legally, and 
acting in their name. It means 
exercising the rights of the user 
on their behalf, and making 
decisions for them which will 
have an impact on their life. The 
representative has obligations 

and duties with the sole objective of acting in the user’s 
best interest. The representative may be a parent, a legal 
guardian or an appointed representative, but the role of 
the representative is to fulfill their duties under the terms 
set out in various laws.

Cover page: When users are unable or incapable of making decisions or taking care 
of themselves, they have the right to be represented by someone who will do so 
on their behalf. This is the case for newborn children, many of whom will someday 
have this very same important responsibility toward their parents.

What the Act Says

The Act Respecting 
Health Services and Social 
Services says: “The rights 
of any person which are 
recognized under this 
Act	may	be	exercised	by 
a representative.” 
(section 12).

Educaloi.qc.ca

Tutorship, power of 
attorney, curatorship, 
incapacity, protective 
supervision, consent to 
care, etc.; all of these 
concepts are explained 
on the website 
educaloi.qc.ca.

Representatives

Users

Close Relatives

Health and Social Services 
Professionals and Institutions

Users’ Rights Week

The Health and Social Services Network Users’ Rights 
Week is a promotional event to raise awareness on the 
rights of users of the health and social services network. 
The goal of this week is to inform users of their rights 
and to present the work that goes on inside institutions 
of the health and social services network in Quebec.

What is Users’ Rights Week?

How to Participate

•	 For	user	and	in-patient	committees

•	 Inform	the	public	of	their	role	by	organizing 
an open house in their institutions

•	 Distribute	promotional	material	to	users
•	 Organize	the	General	Assembly	during	the	week	

and invite users to attend
•	 Organize	a	conference	for	the	general	public
•	 Host	a	play	by	Le	Mimésis	theatre	troupe 

about user rights
•	 Meet	with	the	institution’s	administration	and	staff	

to raise awareness on user rights
•	 Collaborate	in	organizing	activities	that	feature	the	

role and work of the User Committee along with 
the Quality and Complaints Commissioner and the 
volunteer foundation or service at the institution

•	 Invite	the	RPCU	to	offer	training	or	host 
a conference for the committee members

•	 Set	up	new	initiatives
•	 Use	the	opportunity	to	recruit	new	members
•	 Send	out	a	press	release	on	the	work 

of User Committees.

The Health and Social Services Network Users’ Rights 
Week is being held during the last week of September. 
This may not be convenient for everyone who would be 
called upon to participate, so it’s important to remember 
that activities can be organized at any time during the 
year. What’s important is to participate! The promotional 
materials for Users’ Rights Week are available at all times.

Posters, pamphlets, bookmarks

The	RPCU	provides	posters,	pamphlets	and	bookmarks	that	you	
can order using the order form on the www.rpcu.qc.ca website.

Email: communications@rpcu.qc.ca
Telephone: 514 436-3744
Fax: 514 439-1658

How to Participate (continued)

It’s important to participate!

•	 Users can become informed of their rights and get 
involved in a committee

•	 Staff in the health and social services network can get 
the latest updates on their practices regarding user 
rights and information on the User or In-Patient 
Committee at their institution

•	 Health institutions and the AQESSS can present 
the accomplishments of institutions with regard 
to user needs

•	 Professional associations can promote their links 
with User Committees

•	 Unions can organize activities to raise awareness in 
the workplace relating to user rights

•	 Community groups can raise awareness on 
user rights in their community and on the work 
accomplished by User and In-patient Committees

•	 The	Ministry	of	Health	and	Social	Services	can	provide	
updates on improvements to the quality of health care 
and social services

•	 Local	and	regional	Quality	and	Complaints 
Commissioners can get information on User 
and In-patient Committees.

Let us know

Let	the	RPCU	know	about	the	initiatives	and	activities	you	are	
planning: communications@rpcu.qc.ca.

Regroupement 
provincial des comités 
des usagers

The	Regroupement	provincial	des	comités	des	usagers	(RPCU)	
defends the rights of users and represents the 600 User and 

In-Patient Committees in health and social services institutions 
throughout Quebec. The mission of User and In-Patient 

Committees is to defend the rights of users and to work at 
improving the quality of services offered to users in the 

health and social services network. 
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