
2015 EDITION

CONSENTING TO  
OR REFUSING CARE: 
YOUR RIGHT

Regroupement provincial 
des comités des usagers

Santé et services sociaux

Obtain information from your Users’ or In-patients’ committee  www.rpcu.qc.ca/week

Health and 
Social Services 

Network Week

Users’ 
Rights 

YOUR HEALTH, 
YOUR DECISION!



YOUR HEALTH, YOUR DECISION!
Each one of us, whether youth, adult or senior must make 
sure we take the right decisions concerning our health and 
the health of our loved ones. A healthy lifestyle and wise food 
choices make it possible to improve the conditions necessary 
to staying healthy. 

Making the right decisions and establishing a healthy lifestyle 
will promote good health. For example, one can choose to eat 
better, avoid smoking, engage in physical exercise, eat well-
balanced meals, etc. 

In varying degrees, our family history and living environment as 
well as our natural, social, economic and cultural environments 
all have an effect on our health. An event such as an accident 
can also have direct impacts on our health. Therefore, all of us 
will no doubt use the Public Health system. 

In Quebec, the right to consent to or refuse care is recognized 
by law. As users, we have the right to either accept or refuse 
care that has been suggested to us. The right decision must 
be based on quality information, since being informed is also 
a right recognized by law. Consequently, we are able to make 
an informed decision about the care we receive: To accept or 
refuse care and to choose the treatment that is best for us.

Every government has the obligation to promote health through the implementation of policies that take into account a range of factors in 
order to promote the population’s good health. These policies aim to address risks related to obesity, cancer, cardiovascular and respiratory 
diseases, perinatal problems and chronic illnesses.1 Many tools can help us in this area, such as Canada’s Food Guide which recommends 
consuming fruits and vegetables, reducing calorie intake, controlling our weight, engaging in regular exercise, getting adequate sleep, etc.2

1 World Health Organization, The World Health Report, 2002 – Reducing risks and promoting healthy life. Geneva, 2002.
2 Health Canada, Eating well with Canada’s Food Guide, 2011.



CONSENTING TO OR REFUSING CARE: YOUR RIGHT
Consenting to or refusing care is not a privilege, it is a right 
recognized by the Act respecting health services and social 
services.1

Indeed, without their consent, no one may be subjected to 
receiving any care such as any kind of examination, sampling, 
treatment or intervention. At the base of all care, treatment 
or intervention is a free and informed consent, except in 
the case of emergencies and exceptional situations. In an 
emergency situation or in the case of an unconscious state, 
care should be provided, as the medical staff is obliged to 
provide proper care.

The consent

Consent must be given by the user who requires the care, 
treatment or intervention. Should the user be unable or 
unfit to give their consent, the law provides two scenarios 
in lieu of consent:

1. The consent of the authorized representative, pursuant 
to an incapacity mandate previously given by the user to 
a person of his or her choice once the said mandate has 
been approved by the court;

2. In case of an emergency, the consent given by another 
person authorized by law, whether the spouse (married, 
common law, civil union or de facto), a close relative 
(father, mother, brother, sister or child), a person showing 
a particular interest for the user’s welfare or, ultimately, 
if the user is isolated and alone, the Public trustee.

The information

A correct and complete information is the foundation of a 
free and informed consent. By asking questions and trying 
to learn as much about his or her health, the user also 
exercises one of his other rights: The right to information. 
Once he or she has been informed and has discussed the 
possible treatment options and their inherent risks, the user 
is able to give his or her consent. He or she can refuse care 
and treatment. He or she must also be informed of the risks 
and consequences of that refusal.

Concrete case examples in which this right applies

• A pregnant woman refuses the epidural anaesthetic 
for her delivery.

• Following a discussion with his physician, a teenager 
chooses the third treatment option offered to him.

• A person in the terminal stages of cancer refuses to 
continue their chemotherapy treatment sessions.

• The family of an elder who is incapable of taking her 
own decisions agrees that their mother undergo a 
surgical intervention.

• A young woman accepts to begin treatments for 
her eating disorder.

• A young man informs his physician that he intends 
to stop taking his medication because its side-effects 
interfere with his efficiency at work.

 1 Government of Quebec, Act respecting health services and social services 
 (Articles 8 and 9), Chapter S-4.2.



USERS’ RIGHTS’ WEEK
What is Users’ Rights’ Week?

The Health and Social Services’ Network’s Users’ Rights’ Week 
aims at informing users of their rights and to highlight the 
work done in health facilities and social services of Quebec.

How can you participate?

• Users can become informed of their rights and get 
involved in a committee.

• Staff of the health and social services network can 
provide updates on its practices regarding users’ rights 
and obtain information about the Users’ or In-Patients’ 
committees within their facility.

• Health institutions can present the accomplishments 
of institutions and facilities with regards to the needs 
of users.

• Professional associations can raise awareness about 
their links with Users’ committees.

• Unions can organize activities in the workplace to raise 
awareness about users’ rights.

• Community groups can raise awareness on users’ rights 
in their community and on the work accomplished by 
Users’ and In-patients’ committees.

• The Ministry of Health and Social Services (ministère 
de la Santé et des Services sociaux) can provide updates 
on improvements to the quality of health care and 
social services.

• Quality and Complaints Commissioners can get 
information on Users’ and In-patients’ committees.

For Users and In-patients’ committees:

• Inform the public about their role by organizing 
Open House days within their facility;

• Distribute promotional material to the users;
• Organize the General Meeting during Open House week 

and invite the users;
• Organize a public lecture;
• Meet with management and staff of the facility to raise 

awareness on the rights of users;
• Participate in activities with the Complaint and Quality 

of Services Commissioner, the institution’s foundation or 
network of volunteers to raise awareness on the Users’ 
committee and its mandate;

• Suggest a training session or conference be given to 
committees’ members by the Regroupement provincial 
des comités des usagers (RPCU);

• Set up new initiatives;
• Take the opportunity to recruit new members;
• Raise awareness of users’ rights through local media;
• Issue a press release about the Users’ Rights’ Week.

The important thing is that you participate!
The Users’ Rights Week is held on the last week of September. 
The date and time may not be suitable for all players in the Health 
and Social Services sector. It is therefore possible to organize an 
activity at any other time of the year. The important thing is to 
participate! Promotional material for the Users’ Rights Week is 
available at all times.

Posters, pamphlets, bookmarks, inflatable balloons 
The RPCU is offering promotional material. You can order it using 
the order form provided for this purpose located on the RPCU 
website at www.rpcu.qc.ca/week.

Email Address: courrier@rpcu.qc.ca
Telephone: 514-436-3744
Fax: 514-439-1658

Stay informed!
Let the RPCU know about the initiatives you take and the activities 
you organize: projets@rpcu.qc.ca.



Who is a user?

Users of the health and social services network are not only 
those people who are ill. In fact, each of us was born as a 
user, and we will all die as users. Users include everyone who, 
at any moment in their lives, use the services of the network. 
This includes pregnant women, newborn babies, teenagers 
in youth centres, people who want to quit smoking, people 
who are disabled (physically or mentally challenged), workers 
who have stopped working, people living with cancer, the 
elderly who live at home and who receive support services 
from their CLSC or from close relatives. In other words, all 
Quebecers are users.

What are the users’ rights?

“The raison d’être for services is the person who requires 
them.” This is one of the guidelines on which the Act 
respecting health services and social services (LSSSS) is based. 
The users’ rights are:

1. The right to information;
2. The right to services;
3. The right to choose his or her own healthcare 

professional or institution;
4. The right to receive the care required by one’s condition;
5. The right to either consent to or refuse care;
6. The right to participate in decisions;
7. The right to be accompanied, assisted and represented;
8. The right to be housed;
9. The right to receive services in English;
10. The right to access one’s user file;
11. The right to confidentiality to one’s user file;
12. The right to lodge a complaint.

The Quebec Charter of Human Rights and Freedoms and the 
Civil Code of Quebec also offer some protections.

What is a Users’ and In-patients’ committee?

The Act respecting health services and social services 
(LSSSS) establishes the Users’ committees and In-patients’ 
committees and defines their mission. These are the users’ 
voice within the network as well as the guardians of your 
rights. Made up of volunteers, they are present in all Health 
and Social Services institutions. More specifically, the In-
patients’ committee is linked to a center offering services to 
resident users. Users’ and In-patients’ committees inform the 
users about their rights and defend these rights.

Finding your committee

Your Users’ committee is the health facility which you visit 
(or will visit) should you or one of your close relatives has 
a health problem. Generally, it’s the health facility located 
closest to you. Whether you are looking for a Users’ and 
In-patients’ committee, a Health and Social Services facility, 
a particular service, a physician or personalised assistance, 
you can find much of this information on the following 
website:

www.msss.gouv.qc.ca/reseau

You will find other helpful resources that can give you more 
information on your rights: the Complaints and Quality of 
Service Commissioner, Complaints’ Assistance and Support 
Centers (CAAP), the Ombudsman and the Human Rights and 
Youth Rights Commission.

Let’s visit our elderly
Whether they live at home, in private residences or in 
a CHSLD, our elders are looking forward to our visit. 
In order to reduce the isolation they face, the RPCU 
promotes intergenerational ties and also encourages 
young people to visit the elderly. You too can promote 
visits to the elders in in your community wherever they 
live. Talk about it to your family and friends! Share:  
www.facebook.com/visitonsnosaines.

The fight against bullying
The fight against bullying, which also includes cyber bullying, is everyone’s 
business. Youth, adults and seniors run the risk of being bullied. Whether 
verbal, physical or virtual, bullying can have lasting repercussions and 
traumatic impacts on the health of its victims The Users and In-patients’ 
committees can play a role in the fight against bullying by promoting 
the rights of users and providing insight on the mechanisms in place and 
the recourses available. Don’t hesitate to report bullying!

Elder abuse
The RPCU offers conferences on the subject of elder abuse. 
Ask to have a conference given in your community! 
Info: www.maltraitanceaines.org.



MESSAGE FROM 
NATHALIE PRUD’HOMME
Spokesperson and Honorary President 
of the 2015 edition of the Users’ Rights Week

The freedom to either consent to or refuse care is the right 
of all Quebecers. This is the theme of the 2015 edition of 
the Users’ Rights’ Week. Hence the slogan: Your health, 
your decision!

Diagnosed with cancer ten years ago, I have been 
navigating the health system ever since. Repeatedly, I 
have had to take a decision and choose one of different 
treatments suggested to me. This has been the case 
particularly since January 2012, when I was diagnosed 
with terminal cancer and told I had 18 months to live. 
Since then, three years have gone by, I am still alive and I 
am now in stable condition even though the cancer is still 
present.

Throughout my journey, I had to seek out information, 
ask questions and learn to see my oncologist as an ally 
rather than a savior. I even had to take decisions that went 
contrary to what was suggested to me. I was constantly at 
the heart of decisions concerning my health. This elicited 
a whole range of emotions. Yet, I have no regrets. Even 
today, the decisions I have to take have their share of risks 
and hopes associated with them.

As spokesperson and Honorary President of the 2015 
edition of the Users’ Rights’ Week, I invite all Quebecers 
to learn about their rights as users and to remember that 
their health is their decision!

Nathalie Prud’Homme
As a survivor and cancer fighter, Nathalie Prud’Homme 
spoke out about the reality she was living in her 
daily life by being the subject of a documentary film 
entitled Je serai là demain which was directed by 
Chantal Lacroix. Artist-painter and mother of two 
teenage children, Nathalie Prud’Homme believes that 
“death is inevitable, love is eternal – This is why I live 
each day with hope”.

The Regroupement provincial des comités des usagers (RPCU) is the key spokesperson for users 
within the Health and Social Services network. The RPCU promotes health, defends the rights 
of users and represents the 600 User and In-patient committees within Quebec’s Health and 
Social Services institutions. The Users’ and In-patients’ committees’ mission is to defend users’ 
rights and work at improving the quality of services offered to users. The RPCU also defends the 
rights of the elderly.

C.P. 60563, succursale Sainte-Catherine Est, Montréal (Québec) H1V 3T8
Telephone: 514 436-3744 / Fax: 514 439-1658 / www.rpcu.qc.ca / info@rpcu.qc.ca
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